Solutions: Obtain, use
matching system

Infant Discharged to Wrong Person Facility does
| nothave
. X ) matching
For our very basic Cause Map, we can consider that two things have to system
happen in order for a infant to go home with the wrong family. First, the OR
wrong baby has to be given to a family, and second, the matching system Solutions: Ensure 1D
has to be ineffective. We'll break each of these causes down into more bracelets have
detail. markings for visual
identification
The matching system may be ineffective because it isn't being used. If a M%’;ghi;fam Computerized ST Brarth If the system is being used but not being checked, it won't be
facility doesn't have a matching system, it obviously won't be effective. e o system not training on effective. Again, this could be because the staff doesn't know how
Additionally, if a computerized system is in use there is always the used working matching system to to use the system, or it could just be that the discharge personnel
possibility that it won't be working. Or the staff may not know how to use all employees forget.
the system, possibly due to lack of training or insufficient staffing. The wrona bab Id be given to a family if the matchin o
ox Inadequate e wrong baby could be given to a family if the matching system is
training on the wrong infant. (This is only likely to happen if the matching
system is put on outside the delivery room.) Or, the wrong baby
OR Staff does not could be in a bassinet. This could happen if the baby is kept in an
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