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Cause Mapping is a Root Cause Analysis method that 
captures basic cause-and-effect relationships supported 
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Some solutions to this problem have 

already been proposed such as laws 

restricting cellphone use while walking 

similar to the distracted driving laws and 

public awareness campaigns since this 

issue hasn’t been highly publicized.  
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NOTE:  Read the Cause Map from left to right 
with the phrase "Was Caused By" in place of 
each arrow.
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Evidence: 4,280 
pedestrians  killed  in 
2011, a 4% increase 
from 2010.
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Evidence: Research 
is being done to help 
determine what 
factors may be 
involved.
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Evidence: Studies have 
shown that people 
using cellphone have 
slower reaction time.

Pedestrians 

using mobile 

devices can be 

distracted

Evidence: A new study 
found that texters were 
almost 4 times more likely 
to do something risky 
while crossing the street 
and took 2 seconds longer 
to cross.
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Evidence: Study found 
that about 30 percent of 
walkers were doing 
something distracting 
while navigating 
intersections.

Evidence: A new study 
found that pedestrians 
listening to music were 
less likely to look both 
ways before crossing 
the street.
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Evidence:  Driver may 
be programming 
GPS, playing with 
radio, etc.
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Evidence: The 
number of 
pedestrians injured in 
motor vehicle crashes 
increased 19%, to 
70,000 in 2010.
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Differences More distracted pedestrians?
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Impact to the Goals
Safety Increase in pedestrian deaths

Schedule More traffic disruptions from pedestrian accidents

This incident ??

By now, most of us have heard about the dangers of distracted driving and many states have laws restricting the use 

of cellphones while driving.  But did you know that walking while distracted is also a potentially dangerous habit?  

Researchers observed people crossing the street at busy intersection and determined that people using cellphone or 

listening to music were significantly more likely to do something risky.  


