
See same cause

United Nations Sued for Role In Haitian Cholera Epidemic

CauseEffect

Why?

NOTE:  Read the Cause Map from left to right with the 
phrase "Was Caused By" in place of each arrow.

Copyright ThinkReliability 2013

Houston, Texas      281-412-7766      ThinkReliability.com
Investigate Problems. Prevent Problems.

Ongoing cholera 

~8,400 have 
died of cholera, 

>685,000 
sickened 

Safety Goal 
Impacted

U.N. immunity 
from lawsuits 
questioned

Customer 
Service Goal 

Impacted

United Nations 
sued 

Regulatory 
Goal Impacted

Activists are 
suing on behalf 

5 Haitian 
families afflicted 

Sanitation 
deficiencies  at 

U.N. camp

Sewage 
contaminated with 

cholera leaked 
into river

People drank 
water from 

contaminated 
river

River is main 
source of 

drinking water

Limited access 
to other water 

sources

Someone at 
U.N. camp had 

cholera ?

Poor sanitation

Limited access 
to medical care

Limited 
resources

Limited
infrastructure

Haitian 
population had 
no immunity to 

cholera

Ongoing cholera 
epidemic in Haiti

Cholera can be 
deadly

Causes
diarrhea, 

nausea, and 
vomiting 

People drank 
water 

contaminated 
with cholera

Extreme poverty 
in regions of

Haiti

Extreme poverty 
in regions of

Haiti

U.N. soldiers 
from Nepal were 
housed at camp

There were 
cases of cholera 

in Nepal

U.N. forces had 
come to help 
after major 
earthquake

Infrastructure
damaged

Major 
earthquake in 
January 2010

Communication
and transport 

systems 
damaged

Logistical issues Major
earthquake  

Hospitals and 
other buildings 

damaged

Major
earthquake 

No exposure to 
cholera

Some of the 
forces were from 

Nepal

Belief that U.N.
was source of 

cholera

Contaminated
sewage leaked 
into river from 
U.N. camp?

Contaminated
sewage leaked 
from UN camp?

Outline

High Level Cause Map

A class action lawsuit has been brought 
against the United Nations on behalf of 
Haitian families afflicted by the cholera 
epidemic that has been raging since 2010.  
Many believe that cholera was inadvertently 
brought to Haiti by U.N. peacekeeping forces.

Haiti is experiencing the worst cholera epidemic in 
modern history with thousands of new cases each 
month. Nearly 7 percent of the Haitian population 
has had cholera since 2010.  It’s estimated that 
around 8,400 people have died of cholera and more 
than 685,000 have been sickened by the disease.  
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Evidence: 
Investigation into 
epidemic.  Medical 
reports.

Evidence: Sanitation 
facilities were 
reviewed and 
documented.

Evidence: 
Investigation into the 
epidemic found that it 
likely emanated from 
the U.N. camp.

Evidence: Scientists 
have determined that 
the cholera  strain in 
Haiti is almost identical 
to one found in Nepal 
in the summer of 2010.

Evidence: Prior to 2010,
there were no reported 
cases of cholera in Haiti 
for a century.

Evidence: A 7.0
earthquake shook 
Haiti on January 12, 
2010, doing 
significant damage.

What Problem(s) Cholera epidemic in Haiti
When Date Ongoing, started in October 2010

Different, unusual, unique U.N. peacekeeping forces in Haiti when 
epidemic started

Where Location Outbreak began about 60 miles north of Port-au-
Prince

Task being performed Responding to massive earthquake
Impact to the Goals

 Safety ~8,400 Haitians died of cholera, >685,000 
sickened

Customer Service U.N. immunity from lawsuits questioned
Regulatory United Nations sued 


